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GENERAL TERMS AND CONDITIONS FOR PARTNER EVENTS

The ALL — Accor Live Limitless loyalty programme allows its members to book:
-Advance tickets (i.e., before the official date of sale to the general public), allowing
members to attend certain selected events taking place at our partners’ properties.
-Tickets for the public opening of certain events with one of our partners for a limited
specified time.

The website does not operate the ticket service. Its sole purpose is to list events for
which booking is open to members. As such, by clicking on one of the selected events,
the member is referred to the ticket service for each event (the “Ticket Service”).

By booking tickets for an event, the member directly enters into contractual relations
with the Ticket Service, where only the general conditions of sale, which are accessible
online, are applicable. As such, the loyalty programme cannot be held liable for any
difficulties that may arise through ordering tickets, their procurement or use or during
the course of the event.

In order to reserve their tickets, the member must send any obligatory information
required by the Ticket Service.

The number of available tickets is limited. Bookings by members are only possible as
long as a sufficient number of tickets are still available on the day they are reserved,
which the loyalty programme cannot guarantee.
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